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ENGLISH
(302)

Time:3Hoursl I Maximum Marks : 100

Note : (i) This Question Paper consists of two Sections, viz. 'L' and 'B'.
(ii) All the questions from Section 'A' are compulsory.

(iii) Section 'B' has two options. Candidates are required to attempt questions from

one option only.

(iv) Marks are indicated against each question.

SECTION - A

1. Read the following extracts carefully and answer the questions that follow : 
,

(a) Gradually deterioration set in. Thought lost its freshness and became stale and the

vitality and exuberance of youth gave place to crabbed age. Instead of spirit of

adventure there came lifeless routine and the broad and exciting vision of the

world was cabined and confined and lost in caste divisions. naffow social

customs and ceremonials. Even so, India was vitai enough to absorb the mass of

people that flowed into her mighty ocean of humanity and she never quite forgot

the thoughts that had stirred in the days of her youthful vigour.

(i) How did deterioration affect the thinking and the vitality of youth ?

(ii) What happened to our spirit of adventure and the broad vision of the

world ?

(iii) Cite details from the extract which support the statement : 'India continued

to retain its vitality'.

(iv) Find words from the extract which mean the same as the following :

(1) 'small and surrounded by walls or sides'

(2) 'energy and enthusiasm'

OR
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When my mother learned of my father's decision to send me to the Dadar School,

she was appalled. She could not understand the reason for sending me nine

hundred miles away from home to attend school with orphans and children of the

poorest classes. Yet she placed her faith in my father's superior judgement, and in

her quiet way, she agreed.

(i) Why was the speaker's mother appalled ?

(ii) What was it that she failed to understand ?

(iii) Initially the speaker's mother did not approve of his father's decision to

send him to the Dadar school, but later on she agreed. Why ?

(iv) Find words from the extract which mean the same as the following :

(1) 'showing disgust at something unpleasant or wrong'

(2) 'better in quality than somebody or something'

(b) Papa, my grandmother is semi-literate. Yet she is at peace with her pots, pans, her

flowers and garden, her Bhagvad Gita and scriptures. My mother, highly

qualified, is highly strung, tense and nervous. Do you think literacy makes us,

restless, afraid and frustrated ?

(i) 'In the sphere of education, the writer's mother is more accomplished than

his grandmother.' Cite details from the passage in support of the above

statement.

(ii) In what respect was the writer's grandmother's nature different from his

mother's nature ?

(iii) What, according to the writer, is the reason for the big difference in therr

disposition ?

(iv) Find words from the extract which mean the same as the

'unable to relax', 'the holy book of a particular religion'.

OR
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2.

New clothes had never been made for Bholi. The old dresses of her sisters were

passed on to her. No one cared to mend or wash her clothes. But today she was

lucky to receive a clean dress which had shrunk after many washings and no

longer titted Champa. She was even bathed and oil was rubbed into her dry and

matted hair. Only then did she begin to believe that she was being taken to a place

better than her home !

(i) Cite details from the extract which suggest that Bholi was a neglected child.

(ii) In what way was Bholi lucky that day ?

(iii) What did Bholi conclude from the change in the ffeatment that she got that day ?

(iv) Find words from the extract which mean the same as the following :

'repair something that has been damaged', 'to become smaller'.

Answer any three of the following questions in about 30 - 40 words each :

(a) What are the advantages of using wind energy ?

(Fuel of the Future)

(b) What was the doctor's impression about Evans ? What made him change his

impression ?

(A Case of Suspicion)

(c) What did the Intruder plan to do as Vincent Charles Gerrard ?

(lf I were You)

(d) Why did Baldeo decide to fight the tiger ?

(The Tiger in rhe Tunnel)

3. Answer the following in about 60 words :

How did Gavaskar's family members help him to become a good cricketer.?

(My First StePs)

OR

What is the truth that Aradhna wanted to find out ? What did she actually discover ?

(I Must Know the Truth)

2x3=6
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4. Read the following extract and answer the questions that follow

There is a house now far away where once

I received love .. "..... That woman died,

The house withdrew into silence, snakes moved

Among books, I was then too Young

To read, and my blood turned cold like the moon.

Choose appropriate words from the given extract to complete the statement,

'The poet remembers this house as a place where

Cite details from the extract which tell that the house was deserted .

Explain : 'My blood turned cold like the moon .'

OR

What is this life if full of care

We have no time to stand and stare ?

No time to stand beneath the boughs.

And stare as long as sheep or cows.

What does the word 'care' imply ?

Explain the expression : 'Stand and stare'.

What is it that sheep and cow do for which we have no time ?

Read the passage given below and answer the questions that follow :

Dr. Henderson is an internationally renowned civic activist who has campaigned for the

creation of a better global environment. She began her career yea.rs ago by directly

challenging powerful government and business interests and arrogant academics in

order to protect children from air pollution. Her assertions were sharply on target, and

as a result she was showered with a torrent of abuse and criticism, even being dubbed

"one of the most dangerous women in America".

(a)

(b)

(c)

1
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(a)

(b)

(c)
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But she refused to give up. She rebutted each criticism and rebuffed each attack' She

struggled persistently until she won' Boldly deploying an arsenal of truth and justice'

she disproved every erToneous argument and, in the process, became a world-renowned

scholar herseif,

(a) Who is Dr. Henderson and what has she campaigned for ?

(b) What did she do in order to protect children from air pollution ?

(c) How did people react to her assertions ?

(d) ,Dr. Henderson struggled relentlessly and won fame in the process.'

Cite details from the passage to support the above statement.

6. Read the passage given below and answer the questions that follow :

At first Nehru's father opposed his son's involvement in Gandhi's civil,resistance

movement, because he knew it would lead to his son's alTest and imprisonment' But

even as he opposed it, he laid himself down on the cold floors of the hallway in their

home, so that he could imagine his son's imprisonment'

In June 1920, Nehru paid a visit to a farming village where he came into contact with

the sincerity and pure-heartedness of the rural people and witnessed firsthand their poor

living conditions : "I was tllled with shame and sorrow, shame at my own easy-going

and comfortable life and our petty politics of the city, which ignored this vast multitude

of semi-naked Sons and daughters of India, Solrow at the degradation and

overwhelming Poverty of India'"

(a) Why did Nehru's father oppose his son's involvement in Gandhi's civil resistance

niovement ?

(b) Why did Nehru's father lay himself down on the cold floors of the hallway ?

(c) Mention the two things that touched Nehru when he paid a visit to a farming village '

(d) What,Jid Nehru feel when he paid a visit to the farming village ?

(e) Which words/phrases used in the passage mean the saqne as the following ? I

(i) a large crowd of PeoPle

(ii) so powerful that one cannot resist it
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Read the passage given below and complete the statements that follow :

Your home is where your loved ones live. Your home is the place where you work

together with your fellow human beings to build a paradise, a realm of peace and

prosperity for all. That is why when we are asked where our home is, we answer : "My
home is the world. Everywhere in the world where my feliow human beings live, all of
it, is my home."

(a) Your home is (i) _ loved ,(ii) 

- 

live.

(iii)-whereyouworktogetherwithyourfellowhumanbeingstobui1d
a oaradise. (iv) all.

(v) 

- 

we are asked where our home is, we answer : "(vi) world.

(d)Everywhereinthewor1dwhere(vii),allofit'(viii)-.',

Read the passage given below and make a summary in about 100 words r ,

There was a gentle and timid boy who was unable to defend himself when other

children picked on him. People told him that was the reason he was bullied, and they

urged him to be tougher.

The boy wanted to change, but the more he wanted to change the more impossible it
seemed. To him, the voices of those urging him, "Change yourself !" were actually

saying, o'You're no good as you are." He felt defeated.

His mother, aware of his feelings, said to him: "It's all right, son. You don't need to

change. Stay just as you are. You haven't done anything wrong. The ones who are

picking on you are one hundred percent in the wrong. Whatever you do, I'll always be

on your side. You may not be a fighter, but.you're gentle, and I love you for that. You

don't need to change."

And strangely enough, from the moment his mother told him not to change, the boy

began to. He gained confidence and learned to live with his head held high.

Fill in the blanks in the following sentences with appropriate passive form of the verbs

given in brackets :

It (a) (know) that the bridge (b) (blow) up by

commission (c) (seQ up and charges are being framed.

terrorists. An inquiry

(b)

(c)

8.

9.

the
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10. Fill in the blanks in the following sentences with appropriate form of the verbs given in

4
brackets :

No one (a) (become) great without a struggle. Only those who (b) (face) and

(c\(triumph)overadversity(.d)(possess)genuinegreatness.

11. combine the following pairs of sentences using the connectors given against each pair : 4

(a) (i) He was a boY of steadY habits

(ii) He rose to a high position in life'

(because)

(b) (i) Edison invented the gramophone

(ii) He was an American'

(Who)

(c) (i) Dinner was finished I

(ii) The guests retired'

(When)

(d) (i) Everyone oPPosed him

(ii) He did not give up his resolution'

(although)

12. Report the following conversation in indirect speech :

Shreya

sid

Shreya

sid

Shreya

sid

Shreya

Oh Hello, how are You ?

Fine, thanks, and You ?

Lovely day, isn't it ?

Yes, beautiful.

Where are you planning to go this summer ?

I have planned a trip to Singapore with my cousins'

Oh ! That'll be wonderful.

13. Write a paragraph of about L00 words on any one of the following topics :

(a) AutobiograPhY of a Dog

(b) 
.Miserable 

Plight of Senior Citizens

(c) What is True FriendshiP?
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14.

15.

Write a letter to the Editor of a newspaper appealing for help for the victims of flood.

You are Ankush/Anita.

The following passage has seven mistakes of spellings and other grammatical

inaccuracies. Spot the errors and provide corrections in your answer book' One has

been done for you.

It was a close race ! The elephant thunder after he. Fortunate for Chandran, they come

to a forest track and he was able to kept ahead of the elephant, But for how long, he

wonder ! The Killer keep up its face, but the hunter was fast tiring.

S.NO. ERROR CORRECT FORM

thundered

I

1.

2.

3.

4.

5.

6.

thunder

16. Read the following passage carefully. Make notes in points only, using appropriate

headings and sub-headings. Also use recognizable abbreviations. 4

people are not born as Turks or Americans. They are not born as Palestinians or Jews.

These are merely descriptors. Each of us is born as a precious life, as a human being.

Our mothers didn't give birth to us thinking, "I'm giving birth to a Japanese" or "I'm

giving birth to an Arab." Their only thought was that we be born healthy and alive.

In any country, a rose is a rose, a violet is a violet, though they may be called by

different names. We are all citizens of the earth. There is no such thing as Americans,

no such thing as Iraqis. There is only this boy, this life, called Bob, who lappens 
to live

in America; there is only this boy, this life, Mohammed, who happens to live in Iraq.

Both are children of the earth. And yet they are divided by the names of their countries

and taught to hate each other ! Wake up to this foolishness, this arrogance, this cruelty.

of carrying hatred and resentment over into the next generation.
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SECTION - B

Note : (i) Attempt any one of the two options.

(ii) Attempt all the questions from the same option.

OPTION - I

lE.s.P. FOR RECEPTIONISTSI

17. Match the halves given in columns I and II to make correct statements : 4

Column I Column II
(1) A receptionist is required to

keep control of the

conversation . . ...

(a) ... does the work of a telephone operator.

(2) On receiving a call, a

receptionist .....

ft) ...to ensure effective communication.

I

(3) A receptionist often (c) ... skill, tact and training.

(4) Managing the telephone

requires . . ..

(d) . . .. greets the caller and gives identity.

(e) . . .. is a challenging tasks.

Recall the lesson, 'The Reception Desk And You' and complete the following

statements :

(i)Thereceptionistworksinwhatiscalledthe.-,.
(ii)Thereceptiondeskisthe-pointofanyorganisation'

Read the following statements and decide whether they are true or lalse :

(i) Courtesy and good manners are the two prime requirements of a receptionist's job.

(ii) A receptionist is the head of her organisation.

(iii) In dealing with complaints, a receptionist need to be tactful.

(iv) A receptionist should be friendly, affectionate and informal.

(v) When the guests and the visitors are impolite. the receptionist should deal with

them strictly.

(vi) Sometimes a receptionist has to do the work of a telephone operator.

18.

t9.
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)20. What are the four important items that a receptionist needs to keep handy on her desk ?

2I. As a receptionist, frame suitable replies for the folltlwing requests :

(a) Hello ! I would like to speak to Punita' Is she in ?

(b) Hello ! I am Achla, reporter for HT, Delhi. Could you put me across to Lalita

Srivastva ?

(c) Can I make a reservation for two for Saturday, the 16th please ?

(d) Could you tell me the check out time please ?

OPTION - II

tE.s.P. FOR OFFICE USnl

l'7. Match the halves in columns I and II to make coffect statements :

Column I Column II

(i) While writing a letter of

enquiry ....

(a) ... we must state the subject precisely and

clearly.

(ii) Memos are used for sending

messages ....

(b) ... from one department to another in the

same organization.

(iii) While writing a letter of

complaint ...

(c) the contents of the letter should

mention references of both the parties.

(iv) While writing a memo . (d) .... we must state clearly what we want

the company to do.

(e) .... they give instruction and information.

18. Write an'e'-mail addressed to the members of The Youth Club, Noida, informing them

about cancellation of the meeting which was scheduled for 8'h August, 13. You are

Anita/Anil. 2

.,

ll 302/OSS/102-A



19. Read the following greetings and decide whether they are formal or informal : I 
-(a) Hi ! How are you Sid ?

(b) Good morning, Sir, how are you feeling now ?

(c) Hello ! How's life ?

(d) Good morning Mr. Philip, welcome to Citizens' Forum.

20. You are working as a sup€rvisor in the Ministry of Health. You have been asked to

inspect a hospital 'XYZ' in South Delhi and submit your report under the following

heads :

. Attendance of the staff

. Standardofcleanliness

. Condition of casuality ward

. Feedback from the patients

You are Sunali/Sumit.

21. Read carefully the following statements and decide whether they are true or false : 6

(i) Be prepared to answer questions about your family members while facing a job

interview.

(ii) Open an interview by addressing the interviewer formally and politely.

(iii) A candidate who makes tall claims will be considered dishonest and insincere.

(iv) Be honest, frank and straight forward while answering questions asked by the

interviewer.

(v) Don't be in a hurry to close an interview

(vi) One of the main aims of an interviewer is to assess the candidate's attitude to

work.
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